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Policy/Procedure
Department of Diagnostic Radiology
POLICY TITLE:

Critical Result and Test Notification

  
APPLICABLE FACILITIES:  MCB, MCH, MCSB and Off Campus Sites 



POLICY NUMBER:

9000.13.28
    

DATE EFFECTIVE:
 2-2-04

DATE REVIEWED AND/OR REVISED: 4-1-05, 8-26-05, 10-18-05, 3-8-06, 2-8-07,              7-25-07, 2-7-08, 9-10-08, 10-20-08  
PURPOSE
To provide a mechanism for notifying the ordering provider/service with critical test results and any critically abnormal examination result.  

DESIRED OUTCOME
The ordering physician/service will be notified by the attending radiologist in a timely manner as any critical tests are performed or any critically abnormal radiological results are obtained.  

DEFINITION

Critical Results:
Any result that reveals a condition that could be potentially life threatening to the patient and/or merit immediate medical intervention. 

Critical Test: 
An examination that always requires rapid communication of results, whether normal or abnormal. 

POLICY

1. A critical result or test requires immediate phone notification to the ordering physician or service.  
Critical results include:
· Pneumothorax, if unsuspected

· Tension Pneumothorax

· Significant Intracranial Hemorrhage

· Leaking Abdominal Aortic Aneurysm

· Acute Aortic Dissection


· Acute Deep Vein Thrombosis 
· Acute Testicular/Ovarian Torsion


· Acute Spinal Cord Compression
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· New Perforated Viscus

· Ectopic Pregnancy

· Massive Hemoperitoneum on CT or Ultrasound

· Acute Pulmonary Embolism

· Unstable Spine Fracture  

· Significant Misplacement of Tubes or Catheters

Critical tests include the following diagnoses:

· Stroke Alert – presenting in the ED (CT head)

2.   
The attending radiologist will relay critical results to the ordering physician/service     

   
in a time frame not to exceed 60 minutes.
3.   
The time from the critical test order to the time the test results are reported by the 

  
attending radiologist to the ordering provider/service (whether normal or abnormal) will 
not exceed 60 minutes.  

4.   
Once the critical information is relayed, the radiologist confirms understanding by 

 
seeking verbal acknowledgement from the recipient.     

PROCEDURE

1. As critical tests are interpreted or other radiological results are determined to be “critical”, the attending radiologist contacts the ordering provider/service by direct page and relays the results.  

2. The radiologist obtains verbal confirmation that the results are understood before the 

 
conversation is ended. At this point, the responsibility for managing the critical test result 

passes from the radiologist to the test ordering provider/service.    

DOCUMENTATION
1. Calls to the ordering provider/service related to critical results and critical test results are dictated into the radiology report, including the name of the provider and the time the call was made. 
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